
 
 
Letter written on October 26th by a Mother-of-the-Bride: 
 
Dear Jennifer, 
 
On behalf of my daughter Nicola, I want to thank you for contributing to what was a 
magical day.  She looked as beautiful at the end of the evening as she did in the morning.  
Her hair and make-up were exactly what she wanted. 
 
Your punctuality, calmness and attention to detail helped alleviate any possible stress on 
the morning of her wedding. 
 
She isn’t accustomed to wearing a lot of make-up and generally wears her hair in a very 
casual style.  Even so, she didn’t feel that her make-up was heavy and hardly noticed that 
she was wearing any.  It was a very tearful day but her make-up stayed put as you had 
promised.  Her hair also survived some very energetic dancing and a torrential 
downpour. 
 
Even the photographer commented on how flawless she looked.   
 
We will have no hesitation in highly recommending you to anyone looking for an expert in 
the art of hair design and make-up application. 
 
Once again, thank you very, very much. 
 
Sincerely, 
 
Lesley M.      Mother-of-the-Bride 
 
 
Recommendation from Laura (mom-of-bride) wedding on 6/12/04: 
 
What a wonderful experience. From the moment I contacted Formal Faces they were 
warm and professional. My daughter and I went for the pre-bridal session for the hair and 
makeup and so much time and attention was given to the details. Not only was the 
experience good because of the results of the hair and makeup, but before we left we felt 
like we had a new friend. On the wedding day, our artist was right on time (and it was 
early) and she worked straight through the hours without so much as a break. Even when 
one of the bridesmaids overslept and was late it didn't upset her...she moved another 
bridesmaid up into that time slot and kept right on working. When she got to the Bride, 
she must have been tired by then but she did an excellent job....the Bride's hair looked 
even better than at the Pre-Bridal session. The makeup and hair lasted throughout the 
very hot summer heat of the day and everyone commented on how beautiful the Bride 
and the Mother of the Bride looked. We truly felt pampered and glamorous. Thanks 
Formal Faces for making my daughter's wedding day go so smoothly. 
 
 
 
 
 
 
 



Recommendation from Nathalie (the bride) wedding on 10/16/04: 
 
Formal Faces was wonderful!!! They made my bridal party look like princesses. They 
were so easy to work with. They are professional, beautiful, helpful, sweet and very 
prompt!!! It was such a great feeling to know that they would come to us and bring all the 
supplies. I didn't have to worry about running out to a salon the day of the wedding b/c 
Formal Faces comes directly to you (house, church, hotel). It was great!!! So nice to get 
ready in my own home and not have to run around. My hair was perfect and my makeup 
was perfect! The rest of the bridal party was so pleased with their glamorous looks too. 
It's hard to please 6 different ladies, but Formal Faces did!!! Our makeup/hair artists Julie 
and Billie Jo were wonderful!!! I highly recommend Formal Faces for any special event 
requiring fabulous makeup and amazing hair!!! I can't thank them enough!!!  
 
 
Recommendation from Sarah (the bride) wedding on 10/23/04: 
 
Using Formal Faces was one of the highlights of my wedding preparations. Julie was 
wonderful to work with not only the day of my wedding but also at the two practice 
sessions I had. Julie, Heidi, and Debbie came to the hotel and did hair and makeup for 6 
Jr. Bridesmaids, 6 Bridesmaids, 2 Mothers and the Bride. They rolled up their sleeves, 
made the experience so much fun, and managed to finish all of us right on time for the 
photographer! They came up with a perfect, elegant up-do for the bridesmaids that 
worked with different hair types and was very flattering on all the girls. The style they did 
for the Jr. Bridesmaids was trendy enough to make them excited but also blended well 
with the rest of the bridal party. My hair and makeup was exactly what I dreamed it would 
be and held up throughout the evening. Thank you ladies for doing such a great job and 
making us all feel special!  
 
Recommendation from Cheryl (the bride) wedding on 3/31/03: 
 
I emailed her 3 weeks, if that before my wedding and I was lucky enough that not only did 
they have an opening but the owner herself was my consultant. She came to my parents 
home for both the run through and the morning of. She had incredible grace under 
pressure! My hair and makeup looked beautiful, lasted all day and she took a lot of stress 
off me! The service is not cheap but I was glad to the price to have the piece of mind of 
having someone come to me and do my hair and makeup in my parents home the morning 
of the wedding! I would highly encourage anyone to use formal faces! 

 
Recommendation from Jennifer (the bride) wedding on 6/28/03: 
 
Formal Faces was a pleasure to work with. Jennifer Adams, the owner, was my 
consultant and was pleasant and professional, not to mention very talented. She was 
very good at listening and asking the right questions to create the right look for me. I 
couldn't have been more pleased. Jennifer also did hair and make-up for others in my 
party and I was very impressed by how well she handled some difficult hair (and 
sometimes difficult personalities). Having Formal Faces on-site for my wedding was one 
of the best decisions I made, both in terms of value and service. 

 
Recommendation from Deena (the bride) wedding on 10/30/04: 
 
Formal Faces is definitely a great service for the bride to be because of the convenience 
of having them come to you and doing everyone all in one place. Jennifer Adams and her 



staff are courteous and polite and completely professional. For the bride who wants a 
little less stress in her big day I would give them a call. 

Letter written by the Bride on August 31, 2004: 
 

Dear Jen, 
 
I can’t thank you and Billie Jo enough.  You guys did an excellent job and made my “BIG 
DAY” so much better.  I hope you have gotten to see some of the pictures.  All the girls 
and I look beautiful thanks to you guys.  If you need any of the pictures, just let me know 
and I will get them for you. 
 
I also want to thank you for being so patient with me.  I was so nervous and you really 
helped me to stay calm.  Because you were so understanding and calm yourself, you 
helped me feel better. 
 
Please know that I will be recommending Formal Faces to every bride I meet.  I know you 
guys are busy, but you are the best in my book.  If I can ever help you with anything, 
please feel free to email me or give me a call.  I truly enjoyed having you do my hair and 
makeup, but also just talking to you.  You and Billie Jo are both extremely nice and none 
of us felt awkward around you guys.  It was like you both fit right in with us, like you were 
our friends doing our hair and makeup.  I promise if I ever have a big event again (not 
another wedding though ☺) you will be the first person I call! 
 
Thank you both so much! 
 
Sincerely, 
 
Amanda    Wedding date:  8/7/04 

Here are some other testimonials… 
 
Hi Jennifer, 
  
How are you? I plan to write you a proper thank you note, but I am a little behind, so look 
for that in the future. I can't tell you how beautiful I felt on my wedding day, and I KNOW 
much of the reason was my hair and make-up. There is a really good picture that the 
photographer took with a close up of my face. I'm soooo glad I had your expertise for that 
or it would have been a scary picture. I developed the 'before' pictures, but the film 
wasn't very good. If you would like to use the close-up picture for your site, I can 
find a better "before" shot. Just let me know. There was a great picture of you and me 
after I was 'done.' 
  
Lastly, I was wondering if I could order make-up through you and pay for some classes 
on Make-up application so I can look like that again some night when Kade and I are 
going out for a special occasion. I wish I could feel that beautiful everyday.  
  
Very truly yours, 
Laura 
 
Hi Jennifer, 
Just wanted to tell you how impressed I was with you last night.  I am completely at ease 
now about my hair and make up for my wedding day.  After you left I called my mom and 
told her how wonderful you are and what a terrific job you did, she can't wait to meet you. 
Thank you! 
Kari 



 
Jennifer, 
This is Rebekah - Heidi and Billie Jo did hair and makeup for me and for my Bridesmaids 
on July 17th. I just wanted to thank you for the services that Formal Faces provides. I was 
so much more relaxed on my  
wedding day when all I had to do was get ready in my own bathroom and walk upstairs to 
have my hair and makeup done. My bridesmaids were all very happy with the job Heidi 
and Billie Jo did and I thought that they all looked wonderful. One of my bridesmaids has 
very difficult hair to work with and it took Billie Jo a while to do but she did such a 
wonderful job. I am a bit of a perfectionist and was really worried about my hair and 
makeup but Heidi did a wonderful job and all the pictures look great. My husband was  
worried that I would not look like myself on our wedding day but he loved my hair and 
makeup.  I also wanted to include a few links to our pictures so you could see the end 
results... 
  
Thank you again for all your help and for the wonderful services Formal Faces provides. 
  
Rebekah  
 
Hello Jennifer, 
  
Thank you again for the wonderful job you did on Saturday. I'm placing reviews for 
several vendors on atlantabridal.com before leaving on my honeymoon. I placed one for 
you today. All the best. 
  
Sincerely, 
Jennifer 
 
Jennifer and Julie: 
  
A special thank you to Julie for the wonderful job she did on Saturday for my daughter 
Megan's wedding.  Megan and I were out at an appointment while Julie was there, but 
when we returned, Megan was completely satisfied and excited with how wonderful all of 
the girls looked.  Each and every one of them enjoyed meeting Julie and were very 
pleased with the end result. 
  
We had a few "mishaps" from other vendors, and it was nice to have something go 100% 
right!  Thanks again for making Megan's special day more beautiful.  We will certainly 
recommend your service to all of our friends. 
  
Truly,  Kate  
 
 
 
 
 
 
 
Jennifer and Heidi, 
 
My daughter, Courtney, was married on May 17, 2003 and one of your amazing 
consultants (Heidi Freeland) did her makeup and hair and my makeup.  It was wonderful. 
  
Here is my crazy question.  I am an evangelist, teacher, conference speaker, etc.  I travel 
and am on video and occasionally on TV.  I have always had bad dark circles under my 



eyes and no makeup has ever made a difference - until you did my makeup.  Is it possible 
to buy your cover-up - I am really desperate and would very much appreciate it.  Also, I 
know you are a bridal service, but when I next appear on channel 57 - would it be 
possible for you to do that makeup.  The consultant we had was marvelous. 
  
Well, thank you for your consideration.   
  
Blessings. 
Joann 
 
Hi Jennifer and Julie,  
 
Just wanted to let you know how pleased we were with the beautiful hair and makeup job 
Julie did on Shannon.  She looked so gorgeous!  The portraits came out great!  I am 
attaching one so you can see how great they looked.  Thanks again for your great work!  
 
Cordially,  
 
Kate  
 

Hello Jennifer.  

I am writing to thank you for helping out with my May 3rd wedding.  I was so stressed 
about my hair and makeup and Julie did a wonderful job.  Both Julie and Heidi were so 
friendly and made me, my bridesmaids, and my mom feel very comfortable.  We all looked 
great and felt beautiful.  I will definitely recommend your services! 

Michelle  

Jennifer,  
 Thank you so much for everything. You and your sister did an excellent job and everyone 
was pleased with their hair and makeup. Thanks again. I will highly recommend your 
services to anyone who asks! 
  
Jennifer 
 
Hi, Jennifer. 
 Thanks so much for your e-mail and ordering the makeup. Chennille was so very pleased 
with her makeup and hair. She came home to try on her wedding dress to show her dad 
and sister. I don't think I have seen her so happy (she was actually dancing with joy). 
 We'll see you soon! You're wonderfully talented! 
  
Arlene 
Hi Jennifer, 
 
I just wanted to write and let you know what a great job you did for my  wedding. My hair 
and makeup looked great all day long and I got so many  compliments on how "natural" 
everything looked. That is a big thing amongst  my Asian friends since the Asian look is 
usually very white with dark red lipstick. All my family and friends said that it looked 
awesome and you made our morning very relaxing.  I enjoyed our time at my trial as well 
as the wedding morning chatting about celebrities and Oscar winners! 
 
When I get some pictures, I will be sure to send you some. Once again,  thanks so much 



for your wonderful work! 
 
Sincerely, 
Phi 
 
Hi Lisanne,  
  
As far as feedback regarding vendors: 
Jennifer Adams with Formal Faces is absolutely wonderful and very calming on such a 
stressful day. I loved her and everyone was pleased with her and Heidi's work with our 
hair and makeup. 
 
Love, 
Lisa 
 
Dear Jennifer, 
You are sooo sweet! I am only beautiful because of you! I am doing great and I have had 
so many compliments on my hair and make up---thank you! 
 
Love, Libby 
 
Hi Jennifer - 
Thanks again for all your work tonight...Kaki and I were soooo pleased with how 
everything came out.  I took my hair down but let Alex see my makeup ... "very 
pretty...and you still look like you!"  ... thought that was a great reaction. 
 
Thanks – Betsy 
 
Jennifer 
  
Thank you so much for making Chennille's wedding day her dream wedding day. All her 
guests were in absolute awe seeing how beautiful she looked. She was so pleased! 
  
Thank you again for your wonderful service! 
  
Arlene & Chennille & Chandi 
 
 
 
 
 
 
 
Jennifer, 
  
Thank-you so much for doing such a great job on our hair/make-up for my wedding.  
Everything was perfect and it was so nice to have you come to us and "give us the works"  
for my big day! You are so sweet and a joy to be around.  I would recommend Formal 
Faces  to any bride! 
  
Thank-you so much~ Alicia  
 
Hey Jen, 
 



Just wanted to let you know that I got the makeup today in the mail. Thanks  
so much for ordering it for me. I wore it out tonight and my friend said it  
looked "very smooth". I have also gotten a lot of compliments on how it  
looked in the pictures and at the wedding! yay! 
  
Take care and have a good weekend, 
  
Phi 
 
Hi, Jennifer! 
 
Here are a few pics from the wedding.  I tried to pick ones where you could see my hair 
the best.  ☺  I got so many complements on it!  Everyone told me I looked like a Disney 
princess.  My new father-in-law described my hair as “phenomenal.”  Thanks again so, so 

uch!  It was really fun getting to know you!  m  
~Lindsay 
Dear Julie, 
 
Thanks so much for doing such a beautiful job with my makeup for the bridal portrait! The 
pictures turned out great! The makeup was beautiful and my parents loved it! I'm looking 
forward to getting dolled up again! :-) 
  
Have a nice week! 
Kelly  
 
Dear Jennifer, 
  
My photographer did a great job with the pictures, but without your make-up, and hair, 
they wouldn't have been as wonderful!! 
  
You can try to contact him, and I'll do the same! I'm trying to send some of my friends to 
you.  I hope they decide to go with you. They would be foolish not to! 
  
Have a wonderful week, 
Laura P. 
 
 
 
 
 
 
 
Julie, 
  
Just wanted to thank you for your hard work Saturday fixing us up to be "beautiful". So 
many folks commented on how great Amanda and I looked. (Of course Amanda was 
beautiful---but I didn't expect to get so many compliments!ha). Your promptness and your 
attention to details were wonderful. You are not only very talented, but you were pleasant 
to work with also. I would be glad to recommend you and Formal Faces anytime to 
anyone. Good luck in August at the Mrs. United States Pageant. We'll be watching. 
 
Laura L. 
 
Dear Jennifer, 



 
It was a pleasure meeting you last night.  I had so much fun!  When I got home, the first 
thing Jeff said was that he loved my hair and makeup.  Your work is beautiful and I feel 
great about my big day!     
  
Thanks again for making me feel so comfortable.  I enjoyed getting to know you. 
 
Lynn 

 
Hello Jennifer, 
  
I had my trial run tonight and gave the final payment to Julie.  She did a great job and I am 
glad that I am getting the chance to work with her!  She is really great and easy to work 
with.  Thanks for everything thus far!   
 
Amy 
 
Jen- 
Thank you so much for coming out and doing such a wonderful job with the hair and 
make-up. I thought I'd send you a couple of finished product pictures, especially so that 
you could see how good it looked with the flowers. ( I sent one of the flower girls and a 
close up on the back of my hair and the side of my hair) 
  
Thanks again! 
  
Megan  
 
 
 
 
 
 
 
 
 
 
 
Dear Julie, 
 
I wanted to thank you for doing such an amazing job with my makeup for the big day!  You 
did an amazing job!  We just got our pictures back and my makeup looked great the 
whole night through; even through me boo-hooing through the whole ceremony!  ☺  You 
did an amazing job on Vickki Locke’s hair too!  She looked great and I just loved her 
overall look in all the pictures.  I know she felt great. 
 
Thank you again for all of your great work and time you gave to make the wedding a 
success for us!   
 
Sincerely, 
 
Kelly 

Hey Jen how are you? 



We just got back from our honeymoon Sunday! We had a blast - anyways I wanted to 
thank you for everything. All the girls looked great and I got a ton of compliments on my 
hair. I am going to send you a check next week for gratuity for you and Billy Jo. .  

 I also wanted to thank you for being so patient with me and my nerves - I was so nervous 
I felt sick as you know so thanks for being so calm for me - I was a mess but after I finally 
got to the alter I was fine except I kept laughing!  

Thanks so much!  

Amanda  

Billie Jo and Julie M., 
 
You guys truly are wonderful. You certainly went above and beyond.  Thanks so much for 
the great job you did on my makeup and my bridesmaids’ hair and makeup. It looked 
wonderful. You made things much easier for all of us and, the makeup/hair looks great in 
the photography. 
  
Thanks Again! 
Stacie  
 

Jennifer,  

Our pictures are up on the photographers website if you want to see some pics of me 
fully dressed.  I was so pleased and comfortable with the hair and make-up; it was 
perfect and my husband thought so too, which as I told you I was worried about since he 
doesn't like a lot of make up.  I'll be sure to refer someone to you if I ever have the 
opportunity.  Thanks for all your work! 

Shannon 9/2004 

 
 
Julie, 
 
I just wanted to thank you for what a wonderful job both you and your sister did.  
Everybody looked fabulous for the wedding and it held up so nicely!  Thank you so much! 
 
Amanda 10/2004 
 
Dear Julie, 
 
Thank you again for the wonderful job you did for my bridal party.  We were all so happy 
with how the hair and make-up turned out!  I felt like a princess that day!  I only wish I was 
a millionaire and I could have you do my hair and make-up everyday!  Please thank Billie 
Jo for me too.  Thanks so much!  Hopefully our paths will cross again.  
 
Nathalie 10/3004 
Hi Jennifer. 
 



You are so welcome for the certificate. I hope you enjoy looking at our beautiful photos 
online!  Thanks again for all you did.  You made getting ready a wonderful and relaxing, 
fun experience on an otherwise hectic day.  We appreciate you! 
  
Deb 10/2004 
 
Dear Jennifer, 
 
I just wanted to thank you for such an awesome job with my hair.  I couldn’t have wanted 
it any more perfect.  You were great to work with and I wish you lots of luck and success 
with your business.  Please use me as a reference if you need to.  Thanks again! 
 
Sally 10/2004 
 
Jennifer and Heidi, 
 
I wanted to send you these photos and say thank you to you both for the beautiful job you 
did on our bridal party’s hair and makeup.  Everyone look beautiful and our hair lasted all 
night.  The Maid of Honor looked positively angelic!  I got so many compliments on my 
hair; it was perfect!  I’ve never been able to wear the romantic look – since my hair is 
always straight and pulled back.  I miss my wedding day curls!  I’m enclosing a photo for 
you so you can see my hair at the end of the night…the curl and style held up perfectly!  
My hair has never looked so good.  It gave me the confidence I needed to make it through 
the day.  Thanks so much! 
 
Heather 11/2004 
                               
Jennifer and Julie, 
Thanks again, so much, for making us all so beautiful for Allison’s wedding on November 
26th.  You and your sister did an awesome job – professional and friendly.  Thanks for 
making Allison’s day just the way she wanted.  As her big sister, that meant the world to 
me. 
 
Blessings, 
 
Heather – sis of the bride 11/2004 
 
Dear Jennifer, 
 
I just wanted to thank you for such an awesome job with my hair.  I couldn’t have wanted 
it any more perfect.  You were great to work with and I wish you lots of luck and success 
with your business.  Please use me as a reference if you need to. 
 
Thanks again,  
 
Sally 11/2004 
Jen, 
  
Thank you so, so much for all that you and Julie did for us on Saturday.  The girls looked 
beautiful, and I felt like a princess.  The day went perfectly, and everyone's "look" held up 
despite hours of dancing, hugging, and having fun. When my friends send some digital 
pictures via email, I will forward them as well.  Of course you may use any photos you 
like. I was very happy with them, and found it amazing that in the last picture when we 
are getting in the "get away" car, I still look like my hair and makeup had just been done. I 
can't thank you enough for your beautiful work. 



  
Thank you again, and have a wonderful New Year! 
  
Jessica    1/1/2005 
 
Jennifer,  
 
We felt so pretty at the wedding! Thanks a million for working your magic. Fraser has 
never looked so glamorous or happy. Her hair stayed up until the very end and then it 
even looked great in the ponytail when she took it halfway down. Thanks again, you were 
wonderful to work with!  
 
Laura   (mom-of-bride)  12/31/04 
                
Hi Jennifer, 
 
Of course you may use any of the photographs from our wedding! I absolutely loved my 
hair and makeup- I felt beautiful all night, and I look great in the pictures! Thank you so 
much! If any of your future clients want to talk to a happy customer, they can call me! 
Thanks again, 
 
Fraser  12/31/04 
 
Hi Heidi, 
 
I just wanted to tell you what an amazing job you did with everyone’s hair.  Catherine was 
saying all night how great it was because her hair did not move.  You really did a fabulous 
job!  My hair stayed perfectly and my makeup was great – stunning, yet still me.  Thank 
you so much for everything.  I hope your pregnancy is going well☺.  When I get the 
professional pictures back, I will try to scan a few in and send them to you via email.  
Than you again!! 
 
Lauren 1/1/05 
 
 
Hey Jennifer, 
  
I wanted to let you know that D.J. thought I looked absolutely beautiful last night!!! I 
wanted to thank you for all your hard work!  You made me appear and feel elegant which 
is exactly what I am looking for. I spoke to my mom and I e-mailed her the picture, she 
said she cried because she thought it was so pretty. I think without the eyeliner on top of 
my eye is a great idea and then just the white, shimmer, and pink around my eyes will be 
perfect. I just wanted to send you an e-mail letting you know how happy I am and blessed 
that I found you! Have a good weekend! 
 
Alisha  
 
Dear Julie,
  
I wanted to write and thank you for the amazing job you did on my wedding day!  I was 
very pleased with my hair and make-up, which both looked flawless and lasted through 
hours of dancing and hugs & kisses.    I was also very impressed with the work you did for 
my bridesmaids, who all looked completely different!  You mastered their very diverse 
hair (curly, thick, short) and brought out their best features with the make-up.  They all 



received tons of compliments, and each looked uniquely beautiful.  Thank you for helping 
to make my day stress-free and fun.  I am passing on Formal Faces' information to every 
bride-to-be I know!  Thank you for everything!
  
Kara K. 
Julie, 
  
I just wanted to thank you for the WONDERFUL job you did on my makeup last night!  I 
cannot tell you how much I loved it!  You are very talented (not to mention sooo nice) and 
I left your house extremely happy! Thanks also for your great tips on tanning, skin care 
and your cute Formal Faces wedding charm bracelet. You truly are a great beauty image 
consultant!  
 
Mara 

Hey Jennifer:  

I cannot tell you how happy I was that you made my beautiful day more beautiful than 
ever. My mother and my bridesmaids looked and felt gorgeous and absolutely adored 
you. My cousin is getting married soon and I am referring you for her wedding. I 
appreciate all of your hard work and please know I felt so beautiful that day. 

Thank you so much and God bless you and your family!!!!  

Much love,  

Alisha   3/19/05 

 

 

 

Jennifer, 

Thank you so much for doing my hair and make-up on my wedding day.  I could have 
never imagined what a beautiful job you did or would do.  You were great to work and I 
look forward to recommending you to everyone! 

Renee 

Dear Jennifer, 

This is a note to let you know what a fabulous job Heidi did with my hair and make-up 
yesterday for my wedding.  Despite the very windy weather, everything was secure and 
held in place all day.  I received many compliments on my hair and make-up throughout 
the day.  It looked great! 

Having Heidi come to my house on the morning of my wedding was such a nice way to 
start off the day.  I will definitely recommend your company to others. 



Sincerely, 

Laura        4/2/05 

Hi Jennifer- 
 Thank you so much for everything you did to help us get ready for the wedding on April 
16th.  You were so professional and wonderful, I can't imagine what we would have done 
without you.  You made everyone in my family feel beautiful and special, and after getting 
all our wedding photos back, I just wanted to take the opportunity to thank you for 
everything.  Please add me to the growing list of references for Formal Faces!  I would 
recommend you and your organization in a heartbeat.  If any fidgety brides want to talk to 
a satisfied customer, I would also be happy to talk to anyone you would like me to.  With 
everything going on that day, I never once had a moment's pause about you.  Thank you 
for making me look as great on the outside as I felt on the inside, on that very special day. 
  
Thanks again for everything.  If there is ever anything I can do to assist you, please don't 
hesitate to ask.  All the best- 
 
Karen        4/16/05 
 
Jennifer, 
Now that I'm finally recovered from the all the excitement (and the stress) of Nina's 
wedding I wanted to thank the people who were so helpful.  I was so happy with the 
wonderful job that Heidi did on Nina's hair and makeup (and also myself and one other) 
that I wanted to tell you to please contact me if you ever need a recommendation to 
anyone.  I can attest to how reliable, professional and downright good you are at what 
you do.  Planning a wedding from another part of the country makes for anxious moments 
but as soon as Heidi started on Nina's practice session I knew we would be fine. 
Nina and Carlos' wedding was a wonderful day for all of us and I will always have a good 
thought for you and Heidi.  Thanks again. 
Sincerely, 
 
Kathy   (mom-of-Bride)  5/15/05 
 
Hey guys, 
 
I just wanted to THANK YOU again for doing a WODERFUL job on my hair and makeup. Julie 
was so sweet and great to work with and again did a remarkable job! I will recommend you to 
EVERYONE.   Thanks again!!!!!  
  
Jennifer M.   6/11/05 
 
Jennifer, 
 
Kim and I were so pleased with our hair and make-up for her wedding day!  As mother-of-the-
bride, I was especially relieved during the busy days leading up to the wedding, knowing that a 
professional would be taking care of my make-up and hair on the oh-so-important day!  It was 
such a relief to me not to worry about what I would do with my hair, and how it would look from 
early morning through the reception!  
And I must mention how calming your professional manner was on the morning of the wedding 
day.  While we were reeling that the big day had really arrived, you arrived on schedule, made 
room in our small hotel room, and proceeded to apply make-up and style hair for two people in 
a short and fun session!  Kim and I felt gorgeous and confident -- all  
 



day long -- thanks to you! Now I'm actually looking forward to seeing the pictures!!! 
Thank you! 
 
Lynn D. (mom-of-bride)   6/11/05 
 
Jennifer, 
   
Just a short note to say thanks for a job well done this past weekend.  Everyone looked beautiful 
and Cameron's hair and make-up were just the way she wanted.  I know I'm biased but she was 
the most beautiful bride I've ever seen.  Thanks to you and the girls for a very pleasant 
experience on such an important day. 
  
Donna B.  (mom-of-bride)  8/6/05 
Dear Jennifer, 
This note is overdue!  I want to thank you and Billie Jo so much for making my entire wedding 
party look so amazing for my wedding!  Everyone looked so natureal and beautiful – all the girls 
were raving about both their hair and makeup!  I want you to know how much I appreciate that 
you made me feel beautiful and special.  My hair was exactly what I was looking for, and my 
makeup was so natural and flawless.  You were so sweet and a pleasure to work with.  I wish you 
and your children all the best! 
 
Love, 
Allison  4/05 
 
 
 
 
 
 
 
 
 
 
Hey Julie - 
 
I just wanted to drop you a quick note to say thanks so much for doing my hair and makeup for 
my wedding!!   I'm sorry I am so late in sending you a thank you - but you did an AWESOME job! 
My hair didn't move the whole night and looked just as great when I left as it did when I got there. 
Amanda's hair and makeup looked great as well as Christina's makeup. I really appreciate it! 
Also, thanks so much for getting to the hotel on time and completing everyone like clockwork. It 
was so nice to head to the wedding without being rushed for time! 
  
 Thanks, 
 Shawna  8/12/05 
  
Jennifer, 
 
I want to thank you so much for helping to make my wedding day a stress free experience.  I got 
many compliments on my make-up and hair, which looked fantastic still after taking pictures 
outside in over 100 degree heat!  My sister is very much looking forward to working with you 
again, this time as the bride, on her wedding next July.  Thanks again so much!! 
 
Gina  9/3/05 
 
Formal Faces, 



 
Thank you so much for everything. Heidi and Julie McCary did me and my bridesmaids hair and 
make-up on my wedding day,(November 13) and were fantastic! They were both very easy to 
work with. It was so nice not to have to stress about going anywhere the day of the wedding. It 
was also great that Heidi was able to come to my mom's home to do my practice session. She 
was so sweet and laid back, and my hair and make was perfect!! All of my bridesmaids were very 
happy with their hair and makeup as well. I just wanted to thank both of them for the wonderful 
job they both did. I will always recommend y'all to any bride I know, and if you ever need to use 
me as a reference, please feel free! Thanks for making my bridesmaids and me, and my wedding 
day so beautiful!  
 
Lori R.  11/13/05 

Jennifer -  

I wanted to send you a note to let you know that I appreciate everything you did for my wedding 
day.  I got so many compliments on my hair and make-up.  I loved it!   It was wonderful to have 
you come to my home and it made my day go so much smoother.  I hope everything went well at 
the end since I did not get to say bye.  I hope you have a wonderful holiday season.  Merry 
Christmas and have a Happy New Year.  I will send you photography of the hair and make-up if 
you would like for your albums.  Take care,  

Morgan 11/26/05 

Hello: 
  
Thank you so much for the wonderful job you did to make my wedding so special.  My hair and 
makeup was more than I could of imagined.  Everyone thought I had hair extensions b/c it looked 
so perfect! Thanks again!! 
  
Sarah  2/25/06 
 
Hello Julie! 
 
I had intended to write before now to let you know just how much your help on the 5th meant to 
me and my family. Getting ready for the wedding was so stress-free with you there to do all the 
work! The wedding did seem to go very well. The happy couple returned from their honeymoon 
this past Saturday. 
 
Thanks again for all your help. I've already recommended Formal Faces to others. The service 
you provide is invaluable! 
 
Helen – Mother of the Bride   8/5/06 
 
Hi Jen, 
 
I just wanted to thank you for everything you did to insure a wonderful wedding for Jenn and Rob. 
The bride and bridesmaids were beautiful. My daughter, Emily, really enjoyed visiting with you 
about the business aspects of Formal Faces. She also told me that you were very observant and 
helpful, even noticing Jenn's nervousness and coaching her on breathing techniques. You also 
did wonders for Rob.  He seemed much more confident about having pictures made after you did 
his make-up. 
 



And thank you for sending Julie to help me and my family. She was truly exceptional!  I can't 
imagine getting through that morning without her.  
 
Thanks so much, 
Helen – Mother of the Bride   8/5/06 
 
Dear Jennifer, 
 
I just wanted to thank you and Heidi for helping us with Sophie's wedding on Saturday.  
Everyone's hair and make-up looked beautiful, and we appreciate your getting up so early to 
have us be prepared on time for the wedding.  
 
Coordinating all of the details via long distance wouldn't seem to be easy,  but you did such a 
good job responding to all of our many questions and making sure everything went smoothly.  
Thanks again and good luck with your business! 
 
Sincerely, 

Anne-Claire  8/12/06 

We had a wonderful experience with Formal Faces.  Julie Graybill did a wonderful job not only 
with the bride's hair, but also with all of the other bridesmaids. She gave the girls just the hairdo 
that they asked for.  Julie arrived at our home before the scheduled time on the day of the 
wedding.  She was very professional and a real pleasure to deal with.  We had a great 
experience with Julie and would recommend her to any bride and her entire wedding party.   

Ileana Martinez - Mother of the Bride – 10/7/06 

 

 
 
 


	Letter written by the Bride on August 31, 2004:
	Thank you both so much!

	Here are some other testimonials…
	Heather 11/2004
	Heather – sis of the bride 11/2004
	Donna B.  (mom-of-bride)  8/6/05




